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ABSTRACT 
Inventory management system is widely use in most industries. These project is 
specifically focusing on replace a current approaches method that had been used by small-
medium company. These company specially provides varies textile products such as 
scarf, women clothing and accessories that matched with outfits. This Inventory 
Management System help the company to ensure the business run smoothly with function 
register, manage, product category. The most common problems in previous method is 
the person in charge doing mistakes while write down the details of data in the file 
records. This system is able to help the company to manage the inventory more 
effectively. For this enhancement, Rapid Application Development (RAD) methodology 
is applied. This enhancement proposed to make sure deliver the project in better 
condition. 
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ABSTRAK 
Sistem pengurusan inventori digunakan secara meluas dalam kebanyakan industri. Projek 
ini secara khusus memberi tumpuan kepada menggantikan kaedah pendekatan semasa 
yang telah digunakan oleh syarikat kecil. Syarikat ini secara khusus menyediakan 
pelbagai produk tekstil seperti selendang, pakaian wanita dan aksesori yang dipadankan 
dengan pakaian. Sistem Pengurusan Inventori digunakan untuk membantu syarikat bagi 
memastikan perniagaan berjalan lancar dan berfungsi untuk mendaftar, menurus 
perubahan , kategori produk. Masalah yang paling biasa dalam kaedah terdahulu adalah,  
melakukan kesilapan semasa menulis data barangan dalam rekod fail. Sistem ini dapat 
membantu syarikat untuk menguruskan inventori dengan lebih berkesan. Untuk 
peningkatan ini, metodologi Pembangunan Rapid Application (RAD) digunakan. 
Peningkatan ini dicadangkan untuk memastikan penyediaan projek dalam keadaan yang 
lebih baik. 
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CHAPTER 1 
 
 
INTRODUCTION 
1.1 Background of Study  
            Inventory is an idle stock of physical goods that contain values and being held in 
various type of form in company or organization. It also refers as goods or products that 
available for sale and raw materials been used to make it available for sale.  
            Inventory is important to assets of a business because it is the primary sources of 
the earnings for the company’s stakeholder such as employees. The purpose of this 
project to develop Inventory Management System which all information regarding the 
products of the company will be presented. The person in charge will manage the system. 
            Rusiah Textile Inventory Management System (RTIMS) based on the 
management stock of the company. The system will contain profile user, orders details, 
manage products and remaining stock in the company. There is also needing to update 
the inventory. This system also provides the customer’s invoice including their details 
for company’s references. 
            Each new product is created and entitled with the name, brand and categories of 
the products including the quantity. It also can be update any time when required. 
 
 
 
 
2 
 
1.2 Problem Statements 
The Small and Medium-sized Enterprise (SME) manually record their everyday 
transaction. Sometimes employees do mistakes when they forget to record their sales and 
leading miscount the quantity of product sold and the payment received.  
The manual process is not systematic because the organization used traditional 
method approaches. For example, they use file usage to write down all sales transaction 
and others activities such as customer detail. When the store getting busier with the 
customer request and probability of employee forget to record the outgoing stocks is high 
and can lead to the losing money and assets. 
Stocks means any unused goods that are stores for sale or maintenance purposes. 
If employees misplaced or mislabeling the products will have disturbed the sales flow 
because it will take times to find the products that has been requested by the customer. 
The failure to track the goods will contribute products surplus instability and make the 
customer not satisfy with the services provided. 
If the organizations focus on control the inventory management, it is will avoid 
the product shortages and met all the customer’s requirements. In addition, the owner will 
not use money more than they should use. 
Not fulling customer’s order because of unorganized stock will decrease the 
customer satisfaction. For example, customer need to wait longer in order to get their 
goods and this will give bad impression toward company’s reputation. It will affect the 
company sales and profits. Peoples will give negatives feedback based on the services 
that has been offer. 
In conclusion, ineffective decision-making can lead to worst scenario because 
without having resources to analyses inventory trends do not provide the greatest return. 
Without the correct or updated information will influence to the process transaction. 
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1.3 Objective  
The aim of this project is to propose Inventory Management System by using QR 
Technology as an alternative to the traditional inventory management. This proposed 
system is expecting to improve the management of inventory system. The objectives need 
to achieve in this proposed project are listed as follows: 
i. To propose a design of Rusiah Textile Inventory Management System  
ii. To develop a prototype of the proposed system. 
iii. To test the functionality of the propose Rusiah Textile Inventory Management 
System to ensure the system free from errors. 
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